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Buyers’ Terms and Conditions of Sale 
 
Please read the following terms. By contacting the IEA with a view to purchasing a 
painting displayed in the On-Line Gallery (the Gallery) you will be deemed to have 
understood these terms and agreed to be bound by them. 
 

1. The IEA offers for sale the paintings displayed in the Gallery as limited agents for 
their Artists. 

 
2. All enquiries you may wish to make with a view to purchasing any painting must be 

made via email (gallery@eastanglianartists.com). Your email address must be 
provided and (optionally) a phone number through which you may be contacted. 

 
3. On receiving any such enquiry from you, the IEA will pass it on to the Artist 

concerned, together with the contact details you have provided. For the purposes of 
the Data Protection legislation you agree that the personal information you provide, 
and all relevant communications, may be retained by the IEA for the purposes only 
of the proposed sale. 

 
4. The Artist will then contact you directly to discuss the terms of a possible sale of the 

painting to you. Those terms will include an agreement as to the cost of wrapping 
and delivering the painting to you. 

 
5. If a sale is agreed, then on receiving confirmation from the Artist, the IEA will email 

to you an invoice for the agreed purchase price. You will be asked to pay the agreed 
price into the IEA’s PayPal Account, for the IEA to hold for 28 days from the date of 
receipt, acting as Stakeholder for both parties. 

 
6. On receiving your payment, the IEA will contact the Artist who will arrange for the 

painting to be delivered to you. 
 

7. You will have the right to reject the painting within 14 days of the date of your 
receipt of the painting by giving notice of rejection by email to the IEA at 
gallery@eastanglianartists.com. 

 
8. If you choose to reject the painting you must return it to the Artist within that 

period of 14 days - undamaged and using the wrapping in which it was delivered to 
you. 

 
9. PLEASE NOTE, it shall be your responsibility to arrange for the return of the 

painting entirely at your own expense, and the painting shall be your 



responsibility, and at your risk, until it has been returned to the Artist in an 
undamaged condition. You are therefore advised to arrange for the painting to be 
insured to its full agreed value until it is returned to the Artist. 

 
10. When the Artist informs the IEA that the painting has been safely returned in an 

undamaged condition, then as soon as practicable the IEA will refund to you the 
agreed purchase price held by the IEA on behalf of both parties, without deduction. 

 
11. In no circumstances may the IEA, its servants or agents, be held liable for any 

financial loss suffered by either party beyond the value of the purchase price held by 
the IEA in its position of Stakeholder. 
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